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HMBERE [RREI 2Ha |EEEDRRER BREAE EE
L% 8 |PARVIN MST SONIA SO | 14 | BMEE | 28f | MESBRR| 28
This course will be taught through:Vocabulary and expression practice, guided speaking, listening activities, pair and
_ group work, role—plays, short presentations.
BREME
BRERNE

IEBR

Through those activities, students will be encouraged to use English actively and to develop the ability to
communicate clearly on familiar topics.The aim of the course is to help students acquire practical English
expressions for everyday situations and to build confidence in using English for simple interpersonal

communication.

By the end of the course, students are expected to demonstrate improved confidence and ability in speaking

English in basic everyday contexts.

BEFHE-NE

TO BE: Introduction

Reflection on Term 1, goal setting, improvement

bR 4 S fbe S
#18 Personal Information %1638 areas
=0 To Be+ Location: Classroom Objects =173 Advantages and disadvantages, communication
LI Rooms in the Home /3= | hanges.
=338 Present Continuous Tense; Everyday activity =185 A Cultural TraFiltlon [ Want to Sharg.
What can you do? Students can introduce cultural topics and
=438 The weather: What do you think about the =193 How Students Can Manage Stress.
il weather? #1938 [Stydents can talk about problems and offer advice
=58 Reading; Great days out =0 My Favorite Way to'Spend Free Time
Vocabulary of the natural world Preference expressions, reasons, hobby vocabulary
=6 My digital life; Conversations about digital c.ieV|ces =518 A Memorable Trlp.
Adverbs of frequency; Always, often,sometimes, Past tense review, travel vocabulary, memorable
=738 Telling people about your friends. 2003 News ar?d c,tjrrent topics; A News Story I Found
How much....../ How many....... Interesting.
=ad My favorite p!ace; ' . 50358 Basic food vo'cabulary, describing dishes, making
Talking about places in a town or city recommendations
st o Conversation about wearing clothes e . Guest Requests; Extra towels, water, wake—up
9 Vocabulary; clothes 243 calls, room service, simple responses.
%10 Asking and answering about past and present. #0538 Handling Comp!a!nts and P.roblems; _
A Recent News Story That Interested Me Apologizing, checking problems, offering
> . — —
=118 HowlI Study Best? . 50638 Asking for help and %lvmg: advice; )
Talking about classes, studying, strengths and Advice for New Students.
=108 Grammar practice; .F.’r.ep03|.t|ons of place,. =578 Describing people and pgrsonallty;
locations, hotel facilities, simple explanations Describe appearance and
Opinion; Speaking Review of key vocabulary and expressions, pair
bk £3 ’ b £ ’
#1338 Agreeing, disagreeing, persuasion language, #2831 practice, midterm test
%1458 A Problem on Campus and My Solution 52058 Final presentation rehearsal.
Students can explain a problem and present a Classroom test.
=15 Career planning, job skills, success factors #3038 Studgnts deliver a short presentation and answer
What Makes a Good Career? questions.
Evaluation;
Class participation and attendance: 20%
- . |Weekly speaking tasks and quizzes: 20%
MBS E [Term speaking / role—play test: 20%
Short presentations: 15%
Final speaking / role—play test: 25%
Handout will be prepared by the teacher.
HEE
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This course is designed for beginner—level students who need basic English for hospitality and customer service
_ situations. The course focuses on practical communication used in hotels, restaurants, cafés, and other service
BREBZE |environments. Students will learn simple and polite English expressions for welcoming guests, giving information,
0 L taking orders, answering questions, handling requests, and responding to problems.
BREABE

IEBR

By the end of this course, students will be able to:

luse basic greetings and polite expressions 2. introduce themselves and explain their role in simple English
3.Communicate with guests in basic hotel, restaurant, and service 4.Ask and answer simple questions about
services, schedules, prices, and locations 5.Respond politely to guest requests and simple complaints 6.speak more

confidently in common workplace situations.

BEFHE-NE

Self-introduction

Handling Guest Requests II

S8 Goal: Students can say their name, age, #1688 Content: Confirming requests, offering help, follow—
=0 Greetings and small talk =173 Restaurant English I — Welcoming and Seating
Ekat “How to Start a Conversation.” 1 /E Guests
o Family and friends =183 Restaurant English II — Taking Orders
F 3 Talk about family members and close friends. %18 Content: Offering menus, asking for food and drink
= 48 “My Favorite Things.” =198 Restaurant English IIl - Serving Food and Drinks
b & Talk about food, music, sports. #1938 |content: Bringing food, checking on guests,
s “My Weekly Schedule.” =008 Explaining Menu Items and Recommending Dishes
VI | Ask and answer about time and plans. <2Vl Gontent: Basic food vocabulary, ingredients,
- “My School / My Job.” =51E Handling Complaints and Problems I
0 [How to say or describe their class, office, or study w218 Content: Apologizing, listening, checking the
=7 Food and restaurants: =500 Handling Complaints and Problems II
& /e Students can order food and talk about tastes e = |Content: Offering solutions, calling a manager,
=g Adverbs: Comparative of adverbs =oam Telephone English 1
SO You should drive slowly, you should work LV (Content: Answering the phone, giving the company
st o Numbers in Hospitality e . Telephone English II
91 Content: Room numbers, phone numbers, prices, H243H Content: Taking messages, transferring calls,
=104 Time, Dates, and Schedules =505 Giving Local Information
= 1UIE  content: Telling time, dates, reservations, opening $251H Content: Station, bus stop, taxi, tourist spots,
=11 Review of Weeks 1-10 =06 Recommending Places and Services
113 |Gontent: Review of key vocabulary, expressions, H£OME  |oontent: Recommending restaurants, attractions,
w103 Midterm Speaking / Role—play Test rore A Cultural Hospitality and Customer Service
1256 Content: Midterm speaking assessment %278 Content: Good manners, polite behavior,
=133 Hotel Check—out =ogiE Presentation Practice
= 191 Gontent: Bills, payment, asking about the stay, = Content: Organizing a short speech, speaking
=14 Answering Common Guest Questions =00 Student Presentations
#1438 |Content: Wi—Fi, breakfast time, location of #2938 |Content: Short oral presentations
=15 Handling Guest Requests I =304 Final Review and Final Speaking / Role—play Test
= |Content: Towels, extra pillows, water, wake—up b Content: Final review and final assessment
Evaluation;
Class participation and attendance: 20%
- . |Weekly speaking tasks and quizzes: 20%
MBS E [Term speaking / role—play test: 20%
Short presentations: 15%
Final speaking / role—play test: 25%
Handout will be prepared by teacher.
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